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Outline

• Basic network model
• “Packet path” problems
• VoIP over Cable – potential sources of 

problems
• Service Management
• Active vs Passive Service Monitoring
• Troubleshooting
• Summary
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Packet Telephony - Architecture
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Packet Telephony - Architecture
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Packet Path
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Impairments are transient
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Problems – HFC network
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Problems – HFC network

• Packet loss, delay, jitter
– Packet loss - discard errored packets

• Paths are asymmetric
• Downstream path
• Upstream path

– Ingress noise
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Problems – IP network
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